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The Community Market Staff Associate 

Location: Both Community Market locations - 760 Lindbergh Dr. Gypsum, and 429 Edwards Access Road, Edwards 
Start Date: As soon as possible 
Employment Type: Full Time, Year -Round 
Pay Range: $19-$21

About Us:
[bookmark: _heading=h.t2px0alm6kv6]The Community Market (TCM) is a program of Eagle Valley Community Foundation, a hunger relief program operating grocery markets in and around the Eagle Valley.
[bookmark: _heading=h.6cg4gj5c5apd]A warehouse in Gypsum is the central operations hub for the program, and we operate a second location in Edwards. The program also brings food directly to communities across the Eagle River Valley in the form of pop-up “Mobile Markets”. At The Community Market, we strongly believe in contributing to healthy people, strong communities and environmental sustainability. Please visit our website for more information: eaglevalleycf.org

Position Summary

We are looking for a Staff Associate who stands out for being friendly, team oriented and passionate about helping community members with food insecurity. The Staff Associate is  tasked with contributing to an environment that delivers dignity in a welcoming and engaging manner for customers, volunteers and coworkers. This person will help us with identifying operational efficiencies and developing relationships that foster trust and transparency across all interactions. If you enjoy working in a fun environment and make a meaningful impact in our community, come join our team! 

Job Duties 

· Keep the internal market shelves stocked, produce rotated, clean, and appealing
· Greet all customers and register them in client database 
· Engage customers by offering exceptional customer service, and building trust and rapport
· Orient and provide instruction and responsibilities to volunteers
· Responsible for adhering to food pantry policies and procedures
· Familiarity with general computer usage including Google Docs, Excel, and/or a willingness to learn.
· Must be available to work on a part-time basis, when needed.
· Communication and follow-up with volunteers as directed by Volunteer/Sustainability Coordinator
· Responsible for reporting any operational and/or customer related issues to Staff Lead 
· Assist with TCM mobile market operations
· Ability to drive the largest work vans to transport inventory when needed
· Assist any regularly scheduled staff meetings
· Assist Staff Lead with the important task of data reporting, in an accurate and consistent way
· Ensure all areas are organized and clean
· Promote workplace safety by keeping shelves, pallet area, and workstations orderly, and communicate hazards appropriately
· Completion of Servsafe certification 
· Other duties as assigned 

Qualifications 
· Desire to work hard to serve or community members 
· Must display empathy with customers and staff members 
· Ability to provide excellent customer service skills
· Must have a positive attitude and be service oriented
· Ability to establish relationships and build trust throughout the organization and with individuals from different cultures
· Strong organizational skills, detailed oriented
· Strong interpersonal skills
· Ability to follow directions and follow through with tasks 
     
Education and Experience 

· Experience working with food systems, grocery stores, customer service, preferred

Supervisory Responsibility 

· None
 
Working Environment and Physical Demands  

· Ability to work with office equipment, machinery, and systems
· Ability to lift, push, pull up to 50 pounds in the workplace
· Ability to load, unload, sort, and stock inventory
· The employee must be able to stand and/or walk for long periods of time
· While performing the duties of this job, the employee is regularly required to talk and hear
· Ability to tolerate being outside during cold/hot weather conditions

Special Requirements  
· Must be able to provide proof of eligibility to work in the U.S.
· Current valid Driver's License 
Benefits
Comprehensive medical, dental and vision plans
Retirement Plan with up to 3% employer match 
Paid time off (vacation time) and sick time available  
13 Paid holiday days  
Paid Medical Leave 

How to Apply: 
Interested candidates should submit a resume to Cooper Moore at cooper@eaglevalleycf.org

EVCF is an Equal Opportunity Employer. At our organization we embrace diversity, respect, and inclusion. We do not discriminate with regard to age, race, color, religion, sex, sexual orientation, gender identity or expression, genetics, national origin, disability, veteran status or any other legally protected status. Reasonable accommodations may be made to enable qualified individuals with disabilities to perform the essential functions of this position.
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